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INVESTIGATION REPORT FOR POOR PRINT OF

EPSON 1JP 5150864-01 INDIVIDUAL BOX

DIRECT CAUSE
PROCESS/MATERIAL

W1- Operator stop to clean the cyrel once they encounter abnormality in print quality.

W2- Operator accidentally skip to wipe out the affected portion and it caused poor print.
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OPERATOR IMMEDIATELY CLEAN AGAIN THE CYREL WHEN
THEY TRAP THE POOR PRINT UPON SAMPLING

INDIRECT CAUSE

(OUTFLOW)
PROCESS/MATERIAL

W1- Operator separate the affected of poor print that they trap during sampling.

W2- They did not think that they missed some affected item because they immediately clean
the cyrel upon detection.

PRODUCTION CORRECTIVE ACTION

- Immediately stop the process and clean the affected portion of cyrel.
- Orient the Eqos operator regarding this problem.
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